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Hierarchical Task Analysis

High Level Tasks:
1. Come up with 1 final restaurant decision
2. Obtain more info about a restaurant (price, rating, reviews, wait times, website etc.)
3. View pictures of food that you can order from a restaurant.
Hierarchical Task Analysis Diagram (see below)
● Optimization Screen
○ 3 buttons (Drinks & Dessert, Restaurants, and Anything)
■ These 3 buttons will filter the the range of restaurants that will be
displayed to you in the Food Picture Browser screen
●

Food Type Filters Screen
○ Will be responsible for filtering your list of restaurants even further. You select
multiple filters such as “Fast Food”, “Chinese Food”, “Curry”, “Healthy”, “Fried
Food”. There will also be a search bar to search for specific tags.
○ After adding your desired tags you will be taken to the Food Picture Browser

●

Food Picture Browser
○ First there will be an instruction overlay over this screen showing you how you
can swipe left and right to scroll through the pictures and how you can double tap
to add the item your cart. Also you can swipe down on a pull tap to show more
info
○ You are shown one by one a picture of food.
○ When you swipe down on the pull tab you will be shown more information on the
dish and restaurant. (price, rating, reviews, wait times, website etc.)
○ You are only allowed to add 3 dishes to your cart
Cart
○ After you have added 3 items to the cart or you have clicked the cart, you will be
brought to this screen
○ On the cart screen it is up to you to decide on one restaurant to go to.
○ You can also click the “anything” button for the app to randomly select a
restaurant out of the 3 you’ve chosen.
○ Final decision has been made!

●
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Usability Test Script
Scenario: You are a 3rd year computer science student living off campus in your own
apartment. It’s the weekend and it’s almost dinner time. You start to feel a little hungry.
You don’t have anything to cook at home so you decide you want to eat at a
restaurant. However, there are so many choices downtown you have no idea what to
eat! You decide to download this app that claims to help you discover a place to eat.
Show me how you would use this app to find the perfect restaurant to satisfy your
cravings.
Tasks:
1. You want to find a burger restaurant that you can order for take-out, however
you don’t want fast food. You remember you have a peanut allergy. Also, you
don’t want to spend too much money.
2. You want to call the restaurant to order before heading there so that when you
arrive you can just pick up and head home.
3. You want to eat a really saucy burger.
4. You had a good meal so you want to favourite this restaurant

Scenario 2: You are a Human Resources Manager who has been working at an
accounting firm downtown for a little over a year. Right now you are on your lunch
break. You want to take your co-worker Sally out for lunch. So you ask her what she
wants to eat. She replies “anything is fine!” You also can’t decide what to have for
lunch. You decide to use our app to find a place to eat.
Tasks:
1. You want to find a restaurant that’s walking distance.
2. You want to find something quick and easy with a reasonable price
3. You know that Sally will be fine with anything you choose.
4. Try adding 3 dishes to your table
5. Let the app make a random decision for you.
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